REFUND POLICY REGION 1200 CATHEDRAL CITY

All requests for a refund of player registration fees must be submitted in writing.  Email timestamp or postmark shall be used to determine when notice was received.
 notices received on or before Season start date will be eligible for a refund of the Region Fee.  There is no refund of the $25.00 National player fee and service fee under any circumstance.  This is mandated by AYSO National.
 Asking for a refund after the season has begun shall only get a partial refund if it hasn’t passed the second week of the season. Partial refund will only be granted upon return of the full uniform. The $25.00 National player fee, service fee and cost of the uniform will not be refunded. 
 There will be NO REFUNDS after the second week of the season. NO EXCEPTIONS
 There will be NO REFUNDS for the Select Season.
 We will NOT ACCEPT phone calls for refunds.
 We will refund the money to the card on file.  


All refunds must be made in writing and emailed to Cathedralcityayso@gmail.com


Please include the following information with your refund request:
1. Include the player’s full name and date of birth.
1. Name of the person who is on the Credit Card that paid for the registration.
1. Reason for withdrawal.


Thank You.

